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PREAMBLE

These GTA Dashboard Terms (“Dashboard Terms”) supplement the GTA Licensed Data — General 
Terms (“General Terms”) for the GTA Dashboard delivery channel only. They apply where an Order  
includes the Dashboard. They do not incorporate the GTA API Terms, which apply only where the same 
Subscriber  separately  receives  direct  API  access.  Capitalised  terms  not  defined  herein  have  the  
meaning given in the General Terms.

The General Terms govern all matters relating to the Licensed Data itself, including intellectual property, 
licence classes, usage restrictions, warranties, liability, and governing law. These Dashboard Terms 
address only  the operational  terms specific to  the Dashboard channel.  A Dashboard subscription 
confers access to the Licensed Data through the Dashboard only; it grants no right of access through,  
and no right arising under the terms applicable to, any other delivery channel.

1. ADDITIONAL DEFINITIONS

● ‘Dashboard’ means  the  hosted,  web-based  application  provided  by  SGEPT  that  presents 
Licensed Data through interactive visualisations, filters, and analytical tools.

● ‘Dashboard Applications’ means the analytical modules made available within the Dashboard.
● ‘Dashboard User’ means an individual within the Subscriber’s Organisation who is authorised 

to access the Dashboard under the Order.
● ‘Notification Services’ means automated alerts delivered via email, messaging platforms, or 

other channels integrated with the Dashboard, to the extent specified in the Order.

2. SCOPE OF ACCESS

2.1 Order-Defined Configuration. The Licensor grants the Subscriber a non-exclusive, non-transferable 
right to access and use, during the subscription term, the Dashboard Applications, datasets, exports,  
functions, and Notification Services identified in the Order. No entitlement to any other Dashboard 
Application, or to the current or future portfolio of Dashboard Applications, is granted by implication. 
The Order may distinguish a standard dashboard configuration from bespoke or custom work; no 
development, configuration, or future modules are included unless the Order says so. SGEPT may add,  
modify,  or retire Dashboard Applications from time to time, provided that material  changes to the 
Subscriber’s  configuration  are  communicated  with  at  least  thirty  (30)  calendar  days’  notice  in 
accordance with General Terms Section 17.

2.2 Notification Services. Where the Order includes Notification Services, the Subscriber may configure 
alerts for policy changes relevant to its interests through the channels specified in the Order. SGEPT 
shall use commercially reasonable efforts to deliver notifications promptly, but does not guarantee real-
time delivery. Notifications are informational alerts and do not constitute advice or a recommendation 
to act; General Terms Section 2.3 applies to all Notification Services.
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3. ACCESS MODEL AND USER MANAGEMENT

3.1 Access Metric. Dashboard access is licensed on a concurrent-session basis. The Order must state 
both the eligible organisational population entitled to hold Dashboard User accounts and the maximum 
number of simultaneous active sessions. Session limits are a throttle on simultaneous use; the licensed 
population is defined by the organisational scope declared in the Order (General Terms Section 1,  
Authorised Users), not by the session limit.

3.2 Authentication and Access Control. Each Dashboard User must authenticate individually.  The 
Subscriber  is  responsible  for  ensuring  that  Dashboard  User  accounts  are  not  shared  between 
individuals; promptly deactivating accounts of individuals who are no longer authorised; implementing 
multi-factor authentication where made available by SGEPT; and maintaining the security of all user 
credentials within its organisation.

3.3 Session Management. Dashboard sessions time out after thirty (30) minutes of inactivity. SGEPT 
may terminate sessions that exceed the session limit stated in the Order.

4. EXPORTS, SCREENSHOTS, AND EXTERNAL USE

The  Subscriber’s  permitted  use  of  Dashboard  outputs  (including  data  extracts  in  CSV  or  Excel, 
visualisations, charts, reports, and screenshots) is determined by the licence class selected in its Order 
under the General Terms, together with Permitted Citation. An output does not become freely shareable 
because the Dashboard generated it: external sharing beyond Permitted Citation requires Derived Use 
(for Materially Transformed Output) or Redistribution (for Recognisable GTA Content), each as granted 
under General Terms Section 4.5, and all exported material remains subject to the General Terms, 
including Sections 4.6 and 5.

5. VISUAL PRESENTATION AND ACCEPTABLE USE

The Dashboard presents the Licensed Data through interactive visualisations, colour-coded indicators, 
scenario tools,  and other analytical  interfaces designed to facilitate the Subscriber’s analysis.  The 
Subscriber acknowledges that the visual presentation of data may create an impression of precision,  
completeness, or definitiveness that exceeds the inherent accuracy and completeness of the underlying 
data. The data source limitations in General Terms Section 2.4 apply regardless of how the data is 
presented. The interactive tools apply analytical models to the Licensed Data and are subject to the 
same limitations; SGEPT makes no warranty that the Dashboard will identify every policy measure 
relevant to the Subscriber’s business. In addition to the restrictions in the General Terms, the Subscriber 
shall not use automated tools to access, scrape, or extract data from the Dashboard interface; reverse-
engineer any part of the Dashboard; circumvent access controls or session limits; frame or embed the 
Dashboard  interface  in  third-party  applications  without  SGEPT’s  prior  written  consent;  or  present 
Dashboard outputs to third parties as constituting professional advice.

6. RELATIONSHIP TO THE DATA SUBSCRIPTION; TERMINATION

The Dashboard is a delivery channel within the Subscriber’s Subscription; it does not itself grant a data 
licence separate from the Licensed Data scope selected in the Order. Termination or expiry of the 
Subscription ends Dashboard access.  Where the Order bundles the Dashboard with other delivery 
channels under a single term and fee, the Dashboard cannot be terminated separately unless the Order 
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states the fee and access consequences of doing so. Rights to access the Licensed Data through other 
delivery  channels  after  Dashboard access ends continue only  where  and to  the  extent  the  Order  
expressly grants them.

7. SERVICE LEVELS

A GTA Dashboard Service Level Agreement applies only where, and as, expressly incorporated in the 
Subscriber’s Order. These Dashboard Terms do not themselves promise uptime, support windows, or  
service  credits.  Where  no Service  Level  Agreement  is  incorporated,  the  Dashboard is  provided in 
accordance with the General Terms without separate service-level commitments.

8. INCORPORATION

The General Terms govern all legal terms applicable to the Subscriber’s use of the Dashboard, including 
without  limitation  intellectual  property  (Section  3),  licence  and  restrictions  (Section  4),  attribution 
(Section 5), nature of service and no reliance (Section 2), data security (Section 7), warranties and  
disclaimers (Sections 11–12),  limitation of liability (Section 13),  indemnification (Section 14),  term, 
suspension,  and termination (Section 16),  modification (Section 17),  precedence (Section 18),  and 
governing law (Section 21), in each case of the General Terms.
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